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 1.  Institution has guidelines regarding redressal mechanism 
 approved by appropriate statutory/regulatory bodies 

 Redressal Mechanism Guidelines of RKM Sikshanamandira 
 Sikshanamandira  is  in  general  residential  in  nature  and  the  resident  trainees  can  easily  approach 

 the  Principal  of  the  institution  and  Hostel  Superintendent  who  also  reside  in  the  campus  and  are 

 always  proactively  available  to  listen  and  solve  the  problem  faced  by  the  students.  They  are  also 

 open  to  opinions,  suggestions  and  ideas  of  students  and  leave  no  stone  unturned  to  fulfill  the 

 students’  needs.  Though  Ramakrishna  Mission  Sikshanamandira  has  its  unique  redressal 

 mechanism  for  students,  the  College  has  different  Statutory  Committees  and  Cells  for  redressal 

 mechanism  like  Sexual  Harassment  Committee,  Internal  Complaint  Committee  (ICC 

 Committee)  under  POSH  Act  2013,  Grievance  Redressal  Committee,  Anti-Ragging  Cell.  The 

 Chairman,  Convenor  and  the  members  of  the  Grievance  Redressal  Committee  attend  and  redress 

 the  grievances  in  consultation  with  management  and  other  faculty  as  and  when  there  is  an  issue. 

 To  collect  the  offline  grievances  two  ‘Complaint  Box’  are  fixed  at  prominent  places  -  one  at  the 

 college  building  &  other  at  the  hostel  building.  There  are  provisions  of  online  grievance 

 submission through the college website. 

 Objectives of Grievance Redressal Committee: 

 The Redressal Committee helps the students to - 

 ●  Create  a  platform  where  trainee-teachers  /  faculty  members  /  non-teaching  staff  can 

 express their grievances, regarding academic as well as non-academic issues. 

 ●  Develop  a  responsive  and  accountable  attitude  among  the  stakeholders,  thereby 

 maintaining a harmonious atmosphere in the College campus. 

 ●  Find out the reasons for grievances related to students. 

 ●  Get suggestions from the trainee-teachers for further  improvement. 

 ●  Ensure that the views of each grievance are addressed. 

 ●  Train students in problem solving strategies. 

 Matters of Grievance Redressal: 

 ●  The  Grievance  and  Redressal  Cell  shall  receive  and  redress  the  grievances  of  the 

 following issues: 

 ●  Academic issues pertaining to teaching, learning and evaluation activities 
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 ●  Student-teacher, student-student grievances 

 ●  Grievances related to library and IT services 

 ●  Grievances related to sports, cultural affairs 

 ●  Grievances related to behaviour of stakeholders 

 Procedures: 

 ●  The  aggrieved  student  may  submit  online  grievances  either  through  the  college  website 

 portal  or  through  an  written  application  dropping  in  the  complaint  box.  While  submitting 

 the  offline  complaints,  students  are  to  be  cautioned  to  drop  the  complaints  in  appropriate 

 boxes;  issues  related  to  college  affairs  should  be  addressed  to  the  Principal/  Vice 

 Principal  and  dropped  at  college  Complaint  Box  and  issues  related  to  the  residential 

 matters  should  be  addressed  to  the  Hostel  Superintendent  and  dropped  in  the  Hostel 

 Complaint Box. 

 ●  On  receipt  of  any  complaint,  if  the  Principal  /  Hostel  Superintendent  finds  that  the  matter 

 can  not  be  solved  by  himself  alone  and  feels  to  bring  it  before  the  committee,  he  will 

 forward  the  complaint  to  the  Grievance  Redressal  committee,  as  the  case  may  be,  along 

 with  comment  to  address  the  matter  within  7  days  from  receipt  of  the  complaint. 

 Nevertheless,  if  not  addressed  within  one  week  of  submission  of  the  complaint,  students 

 are  advised  to  enquire  about  it  at  the  college  office  or  to  the  concerned  teacher  (Convenor 

 of the Grievance Redressal Committee). 

 ●  The grievances shall be redressed depending on the nature of the grievance. 

 ●  The  Redressal  Committee  shall  review  the  complaint  and  if  necessary,  may  invites  both 

 the  parties  for  discussion.  The  outcome  of  the  discussion  is  reported  to  the  Principal  for 

 further action to be taken. 

 ●  In  case  of  any  false  or  frivolous  complaint,  the  institution  may  recommend  appropriate 

 action against the complainant. 

 ●  Complaint must not carry any abusive language. 

 ●  Complaint should also not include personal attack or defamation against any person. 

 Link to Institutional Grievance and Internal Complaints Redressal Policy: 
 https://rkmsm.org/uploads/ckeditor_files/file/Institutional%20Policy/Grievance%20&%20Internal 
 %20Complaints%20Redressal%20Policy.pdf 
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 2.  Details of members of grievance redressal committees are 
 available on the institutional website 

 Composition  of  the  grievance  redressal  committee  and  other 
 related committees 

 Sexual Harassment Committee 

 Name  Designation  Position in the Committee 

 Swami Vidyamritananda  Principal  Chairman 

 Swami Satwatananda  Vice-Principal  Vice Chairman 

 Dr. Pradip Sarkar  Associate Professor  Convener 

 Dr. Madan Mohan Mondal  Assistant Professor  Member 

 Sri Hirak Ghosh  Librarian  Member 

 Grievance Redressal Committee 

 Name  Designation  Position in the Committee 

 Swami Vidyamritananda  Principal  Chairman 

 Swami Satwatananda  Vice-Principal  Vice Chairman 

 Prof. Rathin Kuri  Assistant Professor  Convener 

 Dr. Pradip Sarkar  Associate Professor  Member 

 Prof. Mukul Mahato  Assistant Professor  Member 

 Anti-Ragging Cell 

 Name  Designation  Position in the Committee 

 Swami Vidyamritananda  Principal  Chairman 

 Swami Satwatananda  Vice-Principal  Vice Chairman 

 Prof. Santanu Biswas  Assistant Professor  Convener 

 Dr. Gautam Bandyopadhyay  Associate Professor  Member 

 Prof. Alik Kumar Mondal  Assistant Professor  Member 
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 Internal  Complaint  Committee  (ICC  Committee)  under  POSH  Act 
 2013 

 Name  Designation  Position in the Committee 

 Smt. Shampa Dutt (Paul)  Hon’ble Justice, Calcutta 
 High Court 

 President 

 Swami Vidyamritananda  Principal  Chairman 

 Swami Satwatananda  Vice-Principal  Vice Chairman 

 Brahmachari Vinayachaitanya  Faculty  Member 

 Dr. Madan Mohan Mandal  Associate Professor  Convener 

 Dr. Gautam Bandyopadhyay  Associate Professor  Member 

 Dr. Abhijit Guha  Associate Professor  Member 

 Website link to the Details of the Grievance Redressal Committees members: 
 https://rkmsm.org/cms_pages.php?page_id=61 
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 Provision of Online Grievance Submission 

 Landing Page of the Grievance Redressal Portal on the college website - 
 https://rkmsm.org/compliance/ 
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 GRIEVANCE REDRESSAL FOR STUDENT: 
 https://rkmsm.org/compliance/form_student.php 
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 GRIEVANCE REDRESSAL FOR TEACHER 
 https://rkmsm.org/compliance/form_teacher.php 
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 GRIEVANCE REDRESSAL FOR STAFF 
 https://rkmsm.org/compliance/form_staff.php 
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 Samples of grievance submitted offline 
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 3.  Grievance redressal committee meets on a regular basis 
 a)  Meeting Minutes of the Grievance Redressal committee 
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 b)  Meeting minutes of the Anti-Ragging Cell 
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 4.  Students’ grievances are addressed within 7 days of receiving 
 the complaint 

 Students’  grievances  are  always  addressed  within  7  days  of  receiving  the  complaint.  As  the 
 number  of  students  at  Sikshanamandira  is  very  less,  any  complaints  of  students  are  addressed 
 and  resolved  very  promptly.  In  Hostel  there  are  two  monastic  members,  the  Hostel 
 Superintendent  and  the  Vice  -Principal  of  the  college  who  works  and  resides  in  the  hostel.  Apart 
 from  that  few  faculty  members  also  reside  in  the  hostel.  This  provides  a  very  natural  way  of 
 quick redressal of students grievances. 

 Students  also  can  come  to  the  faculty  members  of  the  college  at  any  time  of  the  college  hours. 
 The  Principal,  being  a  monastic  member,  also  resides  in  the  same  campus  and  looks  after  the 
 matters related to the students’ problem day and night. 
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 Anti-Ragging Affidavit by Parents/Guardians 
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